
 

 

Ever wanted to work within a global IT department for an innovative software company 

with a focus on lean processes? Do you want to be part of an agile IT team that lives 

open communication, constantly masters challenges together whilst having fun at work? 

You want to grow and develop your career? Then stop looking and apply to be a part of 

our on-site IT support team in Graz. 

• You are the first contact person for our employees (mostly Software Engineers) 

to enable their digital work life. 

• Take over the initial triage of tickets, resolution, qualification, and escalation of 

Incidents and Service Requests. 

• Be responsible for resolving client technology issues as well as executing 

local/regional projects as part of global programs such as the deployment of 

new client hardware and software technologies. 

• Install and provide top-notch equipment (high-performance notebooks, 

Macbooks, ...) for our modern workplaces (Windows, MacOS, Linux). 

• Understand and evaluate the needs of our employees and support IT training 

activities. 

• Support local events and be responsible for digital collaboration tools and 

meeting room equipment, such as Microsoft Surface Hub. 

• Coordinate external IT service providers. 

• Identify potential for improvement and collaborate with distributed IT teams. 

• Depending on your interests be part or lead several IT projects for continuous 

improvements.  

• Completed IT education and, ideally first practical experience. 

• Knowledge of the Microsoft environment (OS, M365, Active Directory, etc.). 

• Basic expertise in the infrastructure environment (network, etc.). 
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• Ability to troubleshoot and accurately diagnose IT-related issues. 

• ITIL Foundation Certification is a plus. 

• Fluent in English and German. 

Dynatrace believes that potential is defined by more than qualifications or background. 

If you're passionate about this job, working in a tech environment, and are eager to 

learn, we invite you to apply. 
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